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COCHRANE REVIEW

« Cochrane 2012 review — 140 trials of audit and
feedback, median absolute improvement +4%,
interquartile range +1% to +16%

Ivers (2012) Cochrane Library
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COMPLEXITY OF FEEDBACK -
A TALE OF TWO TRIALS

NEXUS
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Effect of audit and and on primary-

’ » RCT of audit and
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the North East of
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to reduce
unnecessary lumbar
spine and knee x-
rays.
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COMPLEXITY OF FEEDBACK -
A TALE OF TWO TRIALS

NEXUS feedback
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CgMPLEXITY OF FEEDBACK -

A TALE OF TWO TRIALS
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» RCT of audit and
feedback to 90 general
practices in the North
East of Scotland (subset
of NEXUS practices) to
reduce 9 unnecessary
laboratory tests
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CgMPLEXITY OF FEEDBACK -

A TALE OF TWO TRIALS

DRAM feedback
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Follicle Stimulating Hormone (FSH) is released by
the pituitary gland and acts to stimulate sex
hormone production and reproductive processes.
In general, FSH testing is of limited value in the
assessment of menopausal status in women over
40 years of age, and so should not be requested
for this purpose. Menopausal/Peri-menopausal
status is best confirmed retrospectively based on
clinical symptoms, signs and frequency or
absence of menstruation. Biochemical
measurement adds little to this classification, and
may mislead.
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CSMPLEXITY OF FEEDBACK -

A TALE OF TWO TRIALS

» Which (if any) feedback intervention was
effective?

* NEXUS
* DRAM
* Both

* Neither
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CgMPLEXITY OF FEEDBACK -

A TALE OF TWO TRIALS
» NEXUS

* No effect

» DRAM
* 16% relative reduction

* Reductions seen in 8/9 tests (3/9 statistically
significant)
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CgMPLEXITY OF FEEDBACK -

A TALE OF TWO TRIALS

Question

» Why are the results of the two trials different?
« Differences in tracer conditions
* Differences in number of tracer conditions
* Differences in adopters
* Differences in interventions

» ?0thers
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CURRENT UNCERTAINTIES

» When is audit and feedback likely to lead to practice
change?

» How can we optimise audit and feedback to maximise
practice change?

» Internationally, lots of research ongoing (with clear
early recommendations). The Audit and Feedback
meta-lab is an international collaboration of A&F
researchers trying to maximise learnings

» Aim of today is to provide update of current best
practices and recent research.
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