
Holiday Inn Toronto Downtown Centre  
30 Carlton Street

TIME ROOM AGENDA SPEAKERS

7:30 a.m. – 8:30 a.m. Wellesley Registration and Breakfast

8:30 a.m. – 8:45 a.m. Wellesley Opening Remarks Joshua Tepper and  
Jeremy Grimshaw

8:45 a.m. – 10:00 a.m. Wellesley
Plenary Panel: Audit & Feedback 
to Improve Healthcare Professional 
Performance

Moderator: Lee Fairclough; 
Speakers: Noah Ivers, Jamie 
Brehault, and David Kaplan 

10:00 a.m. – 10:30 a.m. Wellesley Networking Break

10:30 a.m. – 12 noon Wellesley
Plenary Panel: Overcoming Barriers to 
Engagement and Behaviour Change in 
Clinical Audiences 

Moderator: Rick Glazier; 
Speakers: Jill Francis, Sarah 
Alderson, Tom Willis, Shawn 
Dowling, Kelly Burak, and  
Craig Campbell

12 noon – 1:00 p.m. Wellesley Networking Lunch

1:00 p.m. – 3:00 p.m.

Rosedale

Afternoon Workshops: 
1. Content Focus: Audit & Feedback 
Co-Interventions to Address Opioid 
Overuse

David Kaplan

College 2. Content Focus: Optimizing Hospital 
Response to Audit & Feedback Jill Francis and Sandra Dunn

Avenue 3. Content Focus: Encouraging Uptake 
and Use of Audit & Feedback Noah Ivers and Jill Tinmouth

Wellesley
4. Methods Focus: User-centred 
Design Approaches to Optimize  
Audit & Feedback 

Holly Witteman

3:00 p.m. – 3:30 p.m. Wellesley Networking Break

3:30 p.m. – 4:15 p.m. Wellesley Fireside Chat: Supporting Audit  
& Feedback Scale and Spread

Moderator: Anna Greenberg; 
Speakers: Robert Reid and 
Adalsteinn Brown

4:15 p.m. – 4:30 p.m. Wellesley Closing Remarks Anna Greenberg 
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TIME ROOM AGENDA SPEAKERS

7:30 a.m. – 8:30 a.m. Wellesley Registration and Breakfast

8:30 a.m. – 8:45 a.m. Wellesley Opening Remarks

8:45 a.m. – 10:00 a.m. Wellesley Plenary Panel: Recent Large-Scale 
Evaluations of Audit & Feedback

Panel Chair: Gail Dobell; 
Speakers: Craig Ramsay,  
Robbie Foy, Amanda Farrin,  
and Noah Ivers

10:00 a.m. – 10:30 a.m. Wellesley Networking Break

10:30 a.m. – 12 noon Wellesley
Plenary Panel:  
Optimizing the Design of Audit & 
Feedback: What can Other Disciplines 
Bring to the Table? 

Moderator: Jill Francis; 
Speakers: Justin Presseau,  
Mark Chignell, Wouter Gude,  
and Sylvia Hysong 

12 noon – 1:00 p.m. Wellesley Networking Lunch

1:00 p.m. – 3:00 p.m.

Rosedale

Afternoon Workshops: 
1. Content Focus: Improving 
Diabetes Care – the Experience of the 
Australian National Diabetes Audit

Sophia Zoungas

College 2. Content Focus: Emergency 
Department Return Visits Lisa Calder and Lucas Chartier

Wellesley 3. Methods Focus: Optimizing Design 
of Audit & Feedback 

Sylvia Hysong and  
Justin Presseau

Avenue 4. Methods Focus: Evaluating Audit  
& Feedback

Jeremy Grimshaw  
and Monica Taljaard

3:00 p.m. – 3:30 p.m. Wellesley Networking Break

3:30 p.m. – 4:15 p.m. Wellesley Fireside Chat: Future Directions  
& Challenges

Moderator: Jeremy Grimshaw; 
Speakers: Jane London, Markus 
Lahtinen, and Denis Roy

4:15 p.m. – 4:30 p.m. Wellesley Closing Remarks Anna Greenberg and  
Jeremy Grimshaw
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