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Health Quality Ontario Reporting Portfolio



What are MyPractice Reports?

MyPractice:
Primary Care

MyPractice: 
Long-Term 
Care

MyHospital: 
Choosing 
Wisely Canada
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Health System 
Performance

Quality 
Improvement

Digital / BICommunications

Strategic 
Partnerships

Practice Reports are a Cross-HQO Effort



Content DATA / QI DESIGN DISTRIBUTE

Practice Report Process Flow

Technical DATA DESIGN DISTRIBUTE



User Centred  
Design

• Interpretation

• Contextual 
elements

Relevance/ 
Alignment

• Modified Delphi 
process

• Change ideas

Timely

• Data 
advancement with 
ICES

• HQO internal 
processing

Evidence

• Indicators

• Change ideas
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User 
Centred  
Design

• Flow

• Clarity

Evidence
-based

• Minimize 
cognitive 
load

• Graded 
entry

DESIGN



User 
Centred  
Design

• User 
workflow

Security/ 
Privacy

• Data storage

• Report 
dissemination

Evidence

• Behavioral 
Insights

• Best practice

DISTRIBUTE



DISTRIBUTE
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Partnered Supports for Helping 

Patients Managing Pain
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MyPractice: Primary Care (Physician)
New and Total Registrations by Month
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MyPractice: Primary Care (Executive Directors)
New and Total registrations by Month
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MyPractice: Primary Care

The MyPractice: Primary Care report feedback survey was sent to 2,214 

physicians. The survey was open from January 18, 2018 to April 4, 2018.

74% of respondents selected "likely" or "very likely" 

when asked if they would recommend the MyPractice: 
Primary Care report to their peers

(N=261)

64% of respondents selected "likely" or "very likely" 

when asked if they planned to implement at least one 
change idea or concept from the MyPractice: Primary 

Care report into their practice

(N=263)
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